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This presentation and the accompanying oral presentations include forward-looking statements within the meaning of the “safe harbor” provisions of the Private Securities Litigation

Reform Act of 1995. All statements other than statements of historical facts, including statements regarding our future results of operations and financial position, customer lifetime value,

strategy and plans, market trends, size and opportunity, competitive position, industry environment, potential growth opportunities, business model, expected benefits from acquisitions,

product roadmap, future product capabilities and our expectations for future operations, are forward-looking statements. Words such as “expect,” “anticipate,” “should,” “believe,” “hope,”

“target,” “project,” “goals,” “estimate,” “potential,” “predict,” “may,” “will,” “might,” “could,” “intend,” “shall” and variations of these terms and similar expressions are intended to identify these

forward-looking statements, although not all forward-looking statements contain these identifying words.

These forward-looking statements are subject to a number of risks, uncertainties and assumptions, including: the impact of the global COVID-19 pandemic and the uncertainty it has

caused; we have a limited operating history at our current scale, which makes it difficult to predict future operating results; we may not be able to manage our recent rapid growth

effectively; risks related to past and future business acquisitions, including their integration with our existing business model, operations and culture; if we are unable to attract new

customers, the growth of our revenues will be adversely affected; because our services are sold to large enterprises with complex operating environments, we encounter long and

unpredictable sales cycles; the markets in which we participate are intensely competitive; our business depends substantially on customers renewing their subscriptions and purchasing

additional subscriptions; we may not be successful in expanding our sales efforts or developing widespread brand awareness in a cost-effective manner; risks and liabilities related to

breach of our security measures or unauthorized access to customer data, including personal data; the impact of foreign currency exchange rates and global economic conditions; and

risks relating to analyst coverage of our stock. These and other risks and uncertainties are described in “Risk Factors” and elsewhere in our most recently filed Form 10-K and 10-Q, which

are available at https://investors.coupa.com and on the U.S. Securities and Exchange Commission’s website at www.sec.gov.

In light of these risks, uncertainties and assumptions, the forward-looking results, levels of activity, performance, events and circumstances discussed in this presentation may not occur or

be achieved, and actual results could differ materially and adversely from those anticipated or implied in the forward-looking statements. Moreover, except as required by law, neither we

nor any other person assumes responsibility for the accuracy and completeness of the forward-looking statements. Forward-looking statements represent our management’s beliefs and

assumptions only as of the date of this presentation. We undertake no obligation to update publicly any forward-looking statements for any reason after the date of this presentation to

conform these statements to actual results or to changes in our expectations.

In addition to U.S. GAAP financials, this presentation includes certain non-GAAP financial and liquidity measures. These non-GAAP measures are in addition to, not a substitute for or

superior to, measures of financial performance prepared in accordance with U.S. GAAP. A reconciliation of historical non-GAAP measures to historical GAAP measures is contained in

the Appendix. Coupa is not able at this time to provide a GAAP to non-GAAP reconciliation for certain business model measures because of the difficulty of estimating certain items

excluded from these non-GAAP measures that cannot be reasonably predicted, such as charges related to stock-based compensation expense. The effect of these excluded items may

be significant.

The information contained herein is provided for informational purposes only and should not be construed as a commitment to deliver any product, functionality or other feature. Any

information or content provided herein is proprietary to Coupa and may not be replicated or disclosed without Coupa’s express written permission from an unauthorized representative.

Legal Disclosure

https://investors.coupa.com/
http://www.sec.gov/
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SALES

Marketing

Services

Support

Web

Platform

SPEND

Source to Pay

Travel & Expense

Supply Chain Design & Planning

Treasury and Payments

Risk and Compliance

Platform

Coupa is to BSM, what Salesforce is to CRM
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COMPREHENSIVE OPEN USER- C E N TR I C PRESCRIPTIVE ACCELERATED

We take a comprehensive  

approach to spend  

management with a unified  

platform that allows you to  see

all your spend in one  place. No

matter what our  customers

need, we have a solution for

them.

We believe in being open,  always.

We build trust through  transparency,

support genuine  partnerships, and

welcome  new ideas. With a focus

on  strengthening relationships  with

suppliers to integrating  with leading

technologies, we sit as one

extraction layer on  top of any and all

ERPs.

Coupa makes it easy for every  user in 

your organization to  get things done

fast. From  capturing expenses digitally

to  flipping invoices via email, our  

customers can often be up and  

running on the platform within  

minutes. That’s why we have  the

highest adoption rates in the industry.

We’re smarter together, which  is

why we help our customers  be

more effective in managing  their

spend by offering prescriptive

recommendations,  from savings

opportunities to  supplier insights. We

leverage  collective learning across

the entire Coupa platform  to

increase intelligence  for everyone.

Coupa’s unified cloud platform  

makes it faster to deploy,  accelerating

the time to deliver value for its

customers. With a typical mid-market  

and enterprise time to go- live of four

and eight months,  respectively, we

help our  customers get to work  

optimizing their spend with  speedy

transactions and quick  decisions, for

greater agility.
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Unified Cloud Platform For All Business Spend

7M+ Suppliers

2,000+      Customers

$3.0T+      Spend Under Management

5,000+      Trained Consultants

100+         Patents – Issued & Pending

Countries125+
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Widespread Adoption Driven by the Flywheel

App Marketplace

Partners:
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Unifying Processes That Impact Business Spend

Design & Planning

Demand Modeling

Procurement

Source to Contract

Suppliers & Risk
Payments

Invoicing

SUPPLY CHAIN PROCUREMENT FINANCE

COMMUNITY.AI
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(1) Source: Capital IQ

Market Leader with Significant TAM

100,000+

Target

Customers(1)

2,000+

Current

Customers(2)

~$233M ~$618M

“Expand” Opportunity(2)Subscription Revenue(2)

(Excludes Coupa Pay)

(1) Source: Capital IQ

(2) Figures and analysis performed as of fiscal year ending January 31, 2021, and has not been updated to reflect the impacts of subsequent events, such as acquisitions or new product introductions 
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Disciplined Approach to Targeting Growth Levers

Enterprise

Scaled Execution, 

TAM Penetration, 

Vertical Focus

Mid Market

Digital Driven, 

All-bound, Pre-

configured 

Solutions

Global 

Focused 

Resources, Local 

Partners

Power Apps

Dedicated Install-

Base Teams, 

Large Enterprise

Federal

U.S. Federal, State 

& Local, Higher Ed

Own BSM

Community 

Intelligence & Pay
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Becoming the System of Record
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Building our BSM Community of Spendsetters
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Consistent Leadership with Analysts

jU

“

“ users have visibility into quality and 

benchmarking metrics and the ability to 

identify risk.(3)

Magic Quadrant for 
Procure-to-Pay (P2P)  

Leader in Both Ability to Execute and Vision 

Wave for Supplier Risk & 
Performance Mgmt. 

Leader in Current Offering

…exceptional commitment to 

customer success.(1)“ “
July 2020 October 2020

(1) Quote provided in The Forrester Wave: Supplier Risk and Performance Management Platforms, Q3 2020

(2) Quote provided in IDC MarketScape: Worldwide SaaS and Cloud-Enabled Sourcing Applications 2021 Vendor Assessment

(3) Quote provided in Gartner’s Magic Quadrant for Procure-to-Pay Suites, Oct. 2021

February 2021

jU

February 2021

MarketScape for Sourcing 

Leader in Both Capabilities and Strategies

“
Leverages Community Intelligence and 

collaboration across the community to 

support each customer to spend smarter.(2)

“
October 2021
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Gartner Affirms Coupa as the Clear Leader in Procure-to-Pay

Highest Rating in Ability to Execute and 
Completeness of Vision

Magic Quadrant for P2P Suites

October 2021

COMPANY-WIDE VISION AND EXECUTION 

Highest Scores in Three Procure-to-Pay Critical 
Capabilities Use Cases

Critical Capabilities for P2P Suites

November 2021

CUSTOMER SUCCESS

Rated Highest in Customer Choice

Peer Insights Customers Choice

March 2021

PRODUCT CAPABILITIES
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Cumulative Spend Under Management Over $3.0T

(1) Cumulative spend under management represents the aggregate dollar value of transactions through our core platform for all of our customers collectively since we launched our core platform. We define our core platform for purposes of this metric as our

procurement, invoicing and expense management modules. We calculate this metric by aggregating the actual transaction data for purchase orders, invoices and expenses from customers using our core platform. Cumulative spend under management does

not include spending data or transactions associated with modules from acquired companies. We regularly review our process for calculating this metric and periodically make adjustments to improve its accuracy. We believe that any such adjustments are

immaterial unless otherwise stated.

CUMULATIVE SPEND UNDER MANAGEMENT(1)

>$3.0 

Trillion
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Focused Partner Community

CROSSCOUNTRY
CONSULTING
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Owning the BSM App Marketplace
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Smarter Payments & Treasury

Financial

Partners

Bank 1

Bank 2

Bank N

ERP 1 ERP 2

Business
ERP N

Suppliers

Contractors

Employees

Subsidiaries

Payees

TREASURY
Cash Management Planning & Risk

Financial Instruments 

and Trade

Virtual Cards

Domestic / Cross Border 

Bank Payments

Digital Wallets / 

Digital Checks

PAYMENTS

COMMUNITY INTELLIGENCE | Full Transaction Visibility & Risk Management

Direct

Indirect

Corporate

SPEND

Early Pay Discounts

Supply Chain Financing

Intercompany Netting

WORKING

CAPITAL
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Coupa Pay – Building the Arc

Incubate
ValidateProduct-Market Fit

200+ Early Adopters
3 Major Product Launches 

10+ Bank and FinTech Partners

Accelerate
Drive Growth

FY22 FY27

Expand Partner Ecosystem 

Drive Broad Enterprise

Adoption

Deepen Product Footprint and Suite Synergy

Dominate
LeadtheMarket

Turbocharge Partner GTM Supplier 

Payments Facilitation Coupa-

Owned Money Movement
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Extending the Competitive Moat; Drives Further Growth

Customer

Spend

Community

Intelligence
Supplier

Network

Customer Spend

Supplier Network

Community Intelligence

• $3.0T+ of cumulative spend under 

management on our platform

• 2,000+ customers

• Best in class platform and significant Business 

Spend Management savings

• 7M+ suppliers

• International adoption

• Extensive spend capability 

• Simplified systems integration

• Core differentiator for customers

• Easy to use, real-time benchmarking of spend behavior

• AI analytics collecting data across the platform
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Continued 

Topline Growth

Operating 

Leverage & 

Financial Agility

Financial 

Discipline

Financial Pillars



© 2021 Coupa Software, Inc. – All Rights Reserved 21

TTM ADJ. FREE CASH FLOWS(3)(4) ($, M)TTM CALCULATED BILLINGS(1)(2) ($, M)

Consistent Execution in a Turbulent Environment

$235 
$252 

$272 

$315 
$340 

$379 

$416 

$469 
$496 $518 

$553 

$642 

$688 

$753 

$806 

$21 $22 $21 

$30 
$35 

$23 

$43 

$56 
$62 

$100 $96 

$114 
$121 $122 

$133 

(1) We define Calculated Billings as a change in deferred revenues on the balance sheet for the period plus the total revenues recognized during the period

(2) For a calculation of selected key metrics, refer to the Appendix

(3) We define Adjusted Free Cash Flows as operating cash flow less purchases of property & equipment, plus repayments of convertible senior notes attributable to debt discount, plus one-time payout of legacy unvested equity awards accelerated in 

conjunction with a business combination

(4) For a reconciliation of GAAP to Non-GAAP metrics, refer to the Appendix

TTM Calculated Billings ($, M) TTM Adjusted Free Cash Flow ($, M)
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QUARTERLY SUBSCRIPTION REVENUES ($, M)ANNUAL TOTAL REVENUES ($, M)

88%
88%

90%

89%

87%

$134

$187

$260

$390

$542

$99
$106

$112
$118

$135
$140

$156
$165

37%
YoY 

Growth

Growing Revenues at Scale

Subscription Revenues PS & Other Revenues
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Scaling of Operations, While Integrating Acquisitions

NON-GAAP OPERATING EXPENSES AS % OF REVENUES(1)

64%

49%
43%

34% 32% 31%

26%

21%

20%

19%
19% 18%

13%

16%

16%

15% 13%
13%

102%

86%

79%

68%
64%

62%

General & Admin.Sales & Marketing Research & Dev.

(1) For a reconciliation of GAAP to Non-GAAP metrics, refer to the Appendix
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(37%)
(34%)

(26%)

(19%)

(13%)

(10%) (9%)
(6%)

(3%)

1% 

5% 5% 5% 5% 6% 
8% 

10% 11% 11% 10% 
8% 

9% 10% 

Proven Operating Leverage in the Model

NON-GAAP TRAILING 12-MONTH (TTM) OPERATING MARGINS (%)

Non-GAAP TTM Operating Margin %(1)

(1) For a reconciliation of GAAP to Non-GAAP metrics, refer to the Appendix



© 2021 Coupa Software, Inc. – All Rights Reserved 25

($25) ($23)
($16)

($21)

($4)

$3 
$11 

$20 
$25 $27 $26 

$37 
$44 

$34 

$55 

$68 $65 

$87 
$80 $78 

$95 

$112 

$124 

($29) ($27)
($21) ($25)

($8)

($1)

$6 
$15 

$21 $22 $21 
$30 

$35 
$23 

$43 

$56 
$62 

$100 $96 

$114 
$121 $122 

$133 

Balanced Investment in Growth, While Driving Cash Flows

TRAILING 12-MONTH (TTM) OPERATING AND ADJUSTED FREE CASH FLOWS ($, M)

TTM Operating Cash Flows TTM Adjusted Free Cash Flows(1)(2)

(1) For a reconciliation of GAAP to Non-GAAP metrics, refer to the Appendix

(2) We define Adjusted Free Cash Flows as operating cash flow less purchases of property & equipment, plus repayments of convertible senior notes attributable to debt discount, plus one-time payout of legacy unvested equity awards accelerated in 

conjunction with a business combination
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(19%)

8% 11% 14% 
21% 

60% 
40% 

39% 

50% 
39% 

41% 

48% 50% 

64% 
60% 

EXTENDING SaaS RULE OF 40%(1)

40%

Revenue Growth % Adjusted FCF Margin %(2)(3) SaaS Rule of 40%

Financial Discipline – Consistently Above 40

(1) SaaS Rule of 40% is a Non-GAAP measure that sums the Y-o-Y total revenue growth rate and the adjusted free cash flow (FCF) margin

(2) We define Adjusted Free Cash Flows as operating cash flow less purchases of property & equipment, plus repayments of convertible senior notes attributable to debt discount, plus one-time payout of legacy unvested equity awards accelerated in 

conjunction with a business combination. Adjusted FCF margin is defined as adjusted free cash flow divided by total revenues

(3) For a reconciliation of GAAP to Non-GAAP metrics, refer to the Appendix
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Striving for Excellence

(NON-GAAP)(1)

MID-TERM
TARGET-IPO 

2016

MID-TERM 
TARGET 

2017

MID-TERM 
TARGET 

2019
FY’21 RESULTS

MID-TERM 
TARGET 

LONG-TERM

Gross Margin 65%-67% 73%-75% 74%-75% 72% 74%-75% 80%-82%

R&D as % of 
Revenue

18%-21% 18%-21% 17%-19% 18% 17%-19% 14%-16%

S&M as % of 
Revenue

48%-51% 38%-42% 36%-38% 31% 36%-38% 30%-32%

G&A as % of 
Revenue

11%-13% 11%-13% 11%-13% 13% 11%-13% 7%-9%

Operating Margin (13%-23%) Break Even 5%-10% 10% 5%-10% 25%-30%

Adjusted FCF 
Margin(2) 0%-5% 5%-10% 10%-15% 21% 15%+ 30%-35%

*These measures are forward-looking; are subject to significant business, economic, regulatory and competitive uncertainties and contingencies, many of which are beyond the control of the Company and its management; and are based upon

assumptions with respect to future decisions, which are subject to change. Actual results will vary and those variations may be material. For discussion of some of the important factors that could cause these variations, please consult the “Risk

Factors” section in our recently filed Form 10-K and Form 10-Q, incorporated by reference therein. Nothing in this presentation should be regarded as a representation by any person that these measures will be achieved and the Company

undertakes no duty to update these measures.

(1) For a reconciliation of GAAP to Non-GAAP metrics, refer to the Appendix.

(2) Adjusted free cash flow is defined as operating cash flows less purchases of property and equipment, plus repayments of convertible senior notes attributable to debt discount, plus one-time payout of legacy unvested equity awards accelerated in 

conjunction with a business combination.

Financials
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Appendix
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GAAP to Non-GAAP Reconciliation
(in thousands, except percentages)
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GAAP to Non-GAAP Reconciliation (Continued)

(1) Adjusted free cash flows is defined as operating cash flows less purchases of property and equipment, plus repayments of convertible senior notes attributable to debt discount, plus one-time payout of legacy unvested equity awards accelerated in

conjunction with a business combination. Adjusted free cash flow margin is defined as adjusted free cash flow divided by revenues.

(in thousands, except percentages)
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GAAP to Non-GAAP Reconciliation (Continued)
(in thousands, except percentages)
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GAAP to Non-GAAP Reconciliation (Continued)
(in thousands, except percentages)

(1) Adjusted free cash flows is defined as operating cash flows less purchases of property and equipment, plus repayments of convertible senior notes attributable to debt discount, plus one-time payout of legacy unvested equity awards accelerated in

conjunction with a business combination. Adjusted free cash flow margin is defined as adjusted free cash flow divided by total revenues.
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Calculation of Selected Key Metrics
(in thousands)


